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Patient experience
NCPES x Your Experience of Cancer Care pilot

Co-produced with patient partners and a variety of 
professionals, and aligned to the national reading age, 
across 12 questions, this local survey captures 
experiences across the entire acute pathway, including:

• Experience of diagnosis
• Treatment 
• Support
• Administration of care  

To help monitor the impact of local initiatives and our 
progress against national ambitions, the survey also 
explores themes such as:

• Shared-decision making
• Personalised Care & Support Plans
• Access to Macmillan Wellbeing Centres
• Reasonable adjustments
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Specific staff groups to 
whom this policy 
directly applies 

Likely frequency of use 
Other staff who may need 
to be familiar with policy 

All NBT Cancer Clinical Leads, 
Lead Clinical Nurse Specialist 
and General Managers and the 
Cancer Board 
 

Minimum quarterly  Wider members of the cancer 
specialty team 

Specialty:
Month:

Headline data for the specialty

Hotspots or patterns
• Where is patient experience poorest or seen the biggest 

decline?

Successes

Actions

Cancer: Patient Experience Specialty Governance Reporting 
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