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How we created the
Engagement Standards

Why this is important: United Nation Convention on the Rights of
the Child (1989)

How it will make a difference: evolving and developing paediatric
services together through meaningful engagement

What we have done:

» Listened to children and young people 89% want to be involved in
shaping services

* ldentified the gap and the need for engagement standards in paediatric

services

* Reviewed over 60 charters or references in legislation/statutory
guidance

+ Convened a working group with a multi-disciplinary, cross nation
background

* Delivered consultation and engagement sessions with children, young
people, paediatricians, health care workers

*  Oversight by the Assistant Registrar and the RCPCH Engagement
Committee

*  Scoped, drafted, reviewed, launched the standards

» Created supporting materials: self evaluation tools, impact
assessments, how to guides, run information sessions

+  Coming soon: embedding in RCPCH standards for paediatric services

+  Coming soon: youth led training courses on the Engagement Standards




What are the Standards?

«RCPCH National standards for

Engagement children and young people
Academy engagement in health services

Trust and Rights: Create a safe and trusted environment for children
and young people to get involved and have a say in shaping health
services using a rights-based approach
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Inclusive engagement: Plan inclusive and accessible engagement
adjusting your methods and approach for those with different health
needs, from different communities and of different ages and stages of
development.

“ The engagement standards
Practical arrangements: Have the right processes in place to help children, young people

support meaningful engagement. and families to better

understand what's going on,

Community reach: Strengthen local connections to amplify children what’s changing now and in
and young people’s voice and engagement. the future, and what you are

entitled to.
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Take action: Listen and act on what matters to children and young
people.
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*RCPCH National standards for

Engagement children and young people
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