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PIF TICK accreditation: 2026

Timeline of My Transfusion development 
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checks-
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2024/25
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2022/23
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Quality 
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Co-
production: 

Design, 
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thinking 
about it 

2021

Release 
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July 2025



Patient perspective – Colin Sandiford 

Colin has been a recipient of blood transfusion 
for a Sickle Cell crisis and also as a routine 
treatment.

A strong advocate for transfusion safety, 
supporting the Croydon Sickle Cell and 
Thalassaemia Support Group and committed to 
improving patient outcomes through informed 
representation.



Why patient involvement 

• Address information 
gap

• Reduce anxiety
• Ensure the solution 

reflected real-world 
patient and carer needs

My role in co-production

• Provided lived 
experience and patient 
insight throughout the 
process 

• Equal partnership with 
clinicians and 
developers

How it shaped the app

• Shaped resource 
content and design

• Addressing practical 
concerns

• Providing accessible, 
user-friendly 
information 



Impact

Impact on patients 

Increased patient confidence, improved access to reliable information, 
reduced anxiety for patients and carers, enabled more informed 
discussions and as based on real patient experiences, it empowers 
individuals to play a more active role in their transfusions.

Why this deserves recognition

Demonstrates genuine co-production where patient involvement is 
continuous, meaningful and influential.  The result is not simply a digital 
tool but a patient-centred resources that improves understanding, 
confidence and engagement in care. Provides a scalable model for 
innovations being developed with patients, not just for patients.



Engagement and dissemination
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Engagement and dissemination

Patient Groups

National stakeholder 
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Engagement and dissemination

Patient Groups
Professional 
presentations 
and 
publications

Nationalstakeholder 
communications

National 
conferences

Promotional 
resources

NHS Blood 
transfusion 
webpage



Impact Stage Process

Reach Engagement Experience Uptake



4 Stage Process

Reach Engagement Experience Uptake

Improving uptake

>17000 downloads, 
>90000 active views, 

4000 unique users 

Impact Stage Process



4 Stage Process

Reach Engagement Experience Uptake

Deep interaction 

Averaging 24.3 page 
views and over 5 

minutes per session

Impact Stage Process



Impact

Reach Engagement Experience Uptake

Positive feedback

Patient satisfaction >85% 
Great feedback on 

content, usability and 
good rating from users 



Impact

Reach Engagement Experience Uptake

Staff recommending
Staff actively 

recommending and 
signposting the My 

Transfusion resource 



Ann Patterson
Transfusion Practitioner at 

Cardiff and Vale 
University Health Board 

Denise McKeown
Regional Haemovigilance Co-
ordinator/ Manager of BHSCT 

Haemovigilance Team, Belfast 

Aimi Baird
Chair of National Transfusion Practitioner 

Network and Advanced Transfusion 
Practitioner, Newcastle 





Ongoing plans and ambitions

Paediatric 
version PIF Tick

Feedback

Translations

Patient notes

Widening 
reach







Thank you for the 
opportunity to share the 
My Transfusion app 
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