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Timeline of My Transfusion development

Co-
production:
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Patient perspective — Colin Sandiford

Colin has been a recipient of blood transfusion
for a Sickle Cell crisis and also as a routine
treatment.

A strong advocate for transfusion safety,
supporting the Croydon Sickle Cell and
Thalassaemia Support Group and committed to
improving patient outcomes through informed
representation.
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Serious Hazards
of Transfusion



Address information
gap

* Reduce anxiety

* Ensure the solution
reflected real-world
patient and carer needs

Provided lived
experience and patient
insight throughout the
process

Equal partnership with
clinicians and
developers

Why patient involvement My role in co- produchon How it shaped the app

Shaped resource
content and design
Addressing practical
concerns

Providing accessible,
user-friendly
information



Impact on patients

Increased patient confidence, improved access to reliable information,
reduced anxiety for patients and carers, enabled more informed
discussions and as based on real patient experiences, it empowers
individuals to play a more active role in their transfusions.

Why this deserves recognition

Demonstrates genuine co-production where patient involvement is
continuous, meaningful and influential. The result is not simply a digital
tool but a patient-centred resources that improves understanding,
confidence and engagement in care. Provides a scalable model for
innovations being developed with patients, not just for patients.




Engagement and dissemination




Engagement and dissemination P MDS UK Patien
Support Group

PATIENT
Committee

NNNNNNNN I

& Yorkshire EDUCA ION

This FREE ev p nto

t t d I ing a b tbl d
ransfu -youma yb atra
patie t fmlymmb If df
whoisr g transfusions.
LEARN MORE ABOUT...

« how to use My Transfusion App

hwt ptt f'
s after leaving hospital

th isks of blood bor
f

Patient Groups




Engagement and dissemination
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Engagement and dissemination

Transfusion app - The UK's first patient-facing transfusion app
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Promotional
resources ‘

Co-created with
insights from
transfusion
recipients

The UK’s first

blood transfusion
information app
for patients

* Provides key information on the transfusion process

* Holps pationts make informed choices

* Designed with insights from patients

What s the My Transusion appT 2

Dawnioading the My Transfusion spp

Navigation video ¥
Promationsllaafiet

Screensaver

Summary video O
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Frequently Asked Questians (FAQ)




Engagement and dissemination

National stakeholder
communications

D |
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The Royal College of Pathologists
Pathology: the science behind the cure

National
Blood Transfusion
Committee
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Engagement and dissemination

%

NHS Blood
transfusion
webpage

4

Find out more

* NHS Blood and Transplant: patient information leaflets

* NHS Blood and Transplant: blood transfusion — how to
prepare for treatment

= My Transfusion: knowledge hub for patients

Page last reviewed: 16 January 2025
Next review due: 16 January 2028
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Engagement and dissemination

SHOT launches My Transfusion
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Empowering patients through knowledge: Introducing the My
Transfusion app

The Serious Hazards of Transfusion team explain their innovative new patient safety solution.

Introduction ~ Co-development with patients: Lived experience at the core  Collaborative and controlled  Grounded in national evidence-based guidelines  More... &

N

22 January 2026 D Shruthi Narayan, Caryn Hughes, Emma Milser and Victoria Tuckley 10 Mins

Blood jon is a vital medical For many patients, however, transfusion can feel daunting, Download the article

confusing or even frightening. Questions about safety, necessity and risks often arise; patients may struggle

to find reliable, accessible information that speaks directly to their needs. Recognising this gap, the Serious
Hazards of Transfusion (SHOT) team - working with key transfusion experts and, more importantly, patients
themselves - has co-developed a digital solution: the My Transfusion app.

Professional
presentations
and
publications
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Impact

Engagemen Experience
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Impact

E“gugemen Experience

Improving uptake

>17000 downloads,
>90000 active views,
4000 unique users
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Impact

* Engugemen ;

Deep interaction

Experience *
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Averaging 24.3 page
views and over 5
minutes per session




SHOT
Serious Hazards
of Transfusion

Impact

Engagemen Experience

Positive feedback

Patient satisfaction >85%
Great feedback on
content, usability and
good rating from users
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Impact

Engagement Experience

Staff recommending

Staff actively
recommending and
signposting the My

Transfusion resource
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Ann Patterson Denise McKeown Aimi Baird
Transfusion Practitioner at Regional Haemovigilance Co- Chair of National Transfusion Practitioner
Cardiff and Vale ordinator/ Manager of BHSCT Network and Advanced Transfusion
University Health Board Haemovigilance Team, Belfast Practitioner, Newcastle




Staff & Patient Feedback A . . B
e app is easy to

install, and all the
topics are very

Good for people who have
never had a transfusion before.

. S . R informative.
Very informative; information about )
understanding cells in blood is helpful, \/
especially because levels drop during G
treatment and are not predictable. Gives a clear and comprehensive
guide as to what to expect before,
during and after a blood transfusion.
R/ i
App is straightforward
and easy to use.
As a patient | felt reassured having\
(0 read through this app in advance
Being told about the app before as it gave me the understanding of
starting treatment (where a the steps that would be followed
transfusion will be needed at some throughout the whole process.

point) could save a lot of anxieties. J
R/ /

Ann Patterson - Transfusion practitioner - Wales

oa Wy f s Serious Hagards
of Transfusion



Ongoing plans and ambitions

Patient notes Feedback

Widening

Translations
reach

Paediatric
version

W



The UK’s first " po;crrﬁatfed with
® nsi S from
blood transfusion .

transfusion

information app /8 2738 | recipients
for patients > = DOWNLOAD THE APP

How to download:
The easiest way to download the

My Transfusion mobile app is to scan
« Provides key information on the transfusion process o i aes beodias. Vou can aled
« Helps patients make informed choices search for "My Transfusion' in the Apple
App Store or Google Play Store.
« Designed with insights from patients
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Thank you for the
opportunity to share the
My Transfusion app
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