
Emerging Good Practice-
Stroke Thrombolysis Co-design



Why this? Why now?

• Stroke is a leading cause of 
death and disability

• Access to acute treatment has 
been proven to improve 
outcomes, and save lives.

• However treatment needs an 
urgent response.  Time is brain. 

• In the pursuit of speed it can be 
easy to forget what those 
moments feel likehttps://youtu.be/0-PrwJxCeNQ

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0-PrwJxCeNQ&data=05|02|stephanie.heath6%40nhs.net|0b23d747d7184b763f6e08df157cf68b|37c354b285b047f5b22207b48d774ee3|0|0|639253298599631543|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=vhtO2rrx2g3I6eABGCkUbuhuC9fLdE9Qo5JuJ3X1fIg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0-PrwJxCeNQ&data=05|02|stephanie.heath6%40nhs.net|0b23d747d7184b763f6e08df157cf68b|37c354b285b047f5b22207b48d774ee3|0|0|639253298599631543|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=vhtO2rrx2g3I6eABGCkUbuhuC9fLdE9Qo5JuJ3X1fIg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0-PrwJxCeNQ&data=05|02|stephanie.heath6%40nhs.net|0b23d747d7184b763f6e08df157cf68b|37c354b285b047f5b22207b48d774ee3|0|0|639253298599631543|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=vhtO2rrx2g3I6eABGCkUbuhuC9fLdE9Qo5JuJ3X1fIg%3D&reserved=0


• In the last 2 years UHD Stroke team has looked at 
pathway efficiency (pre-hospital video calls with 
paramedics, new drugs and introduced new types 
of imaging).

• Whilst process is important, we felt it was equally 
necessary to also focus on experience of care during 
this very rapid treatment pathway to understand 
what it feels like to receive thrombolysis treatment 
at UHD.

• We have applied experience based co-design 
methods to support this work.

Project background:



Analysis of 
themes

Staff Survey

Co-design 
workshop

Design of 
solutions

Open discovery 
interviews

Project timeline:



What have we learnt?



Co-designed Solutions:



Being transparent:



Caring together:

(1) Picker movie end - YouTube

https://www.youtube.com/watch?v=z1cp2b0J44w
https://www.youtube.com/watch?v=z1cp2b0J44w
https://www.youtube.com/watch?v=z1cp2b0J44w


Thank you!

Please keep in touch:
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