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Practical Nursing Care of the Deceased Person including
Last Offices: A Best Practice Video Resource

A

» Tracey Ashfield, BHSCT Bereavement Coordinator
» Michael McMillan, BHSCT Deputy Bereavement Coordi
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L Context J

Regional variations and disrespectful care in
“Last Offices”

Formal complaints from Funeral Directors
Datix / Incident reports

No formal teaching in Northern Ireland in “Last
Offices”

Lack of knowledge, sharing poor practice

Reportable to the Human Tissue Authority
(regulatory body)
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The Solution J
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Development of a “Last Offices” video resource:

« Collaboration with experts — Funeral Directors,
Mortuary Professionals, Ward Teams,
Chaplaincy, and the Coroner’s Service

« Employed a professional Video Production
Team

« Supported by Charitable Trust Funds, Senior
Management and Regional Colleagues
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" The Progress J

The Practical Nursing Care of the Deceased Person: A Best Practice Video

i Belfast Health and Social Care Trust
6.78k subscribers
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The Result (so far..)
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e Reduction in incidents

« Will improve the dignified care provided to
deceased people when regional roll out is fully
implemented

« Embedded into University Teaching of
undergraduate nursing programmes

« Embedded into post graduate regional
education through the Clinical Education
Centre

» Positive staff feedback re improvements in
confidence
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Thank youl!

Language v

Bereaved NI 5

NI Bereavement Network

Home | OrganDonation Week 21-27 September 2026 | Care Before Death | Practical Support | BereavementSupport | Helplines |

VideoWall | ForCarers | For Professionals

Focus on:
Organ Donation Week 21-27 September 2026

Information and support if you are experiencing grief and

bereavement or helping other people who are bereaved <
~ = —_—*__, 3 < ~7

The search filter below can help you to find specific bereavement help and support

Personwhotasdiod v | ClraumstancesofDeath JU——

https://bereaved.hscni.net/
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